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Executive summary 

Objectives 
• Our proposition to the travelers is “to provide seamless international and cross-border travel 

using public transit in the Netherlands and German bordering areas using a single ‘ticket’”. 

• Use ABT to enable cross-border travelling (within both the Dutch and the German Scheme). 

• Get insight in the acceptance of ABT and the new propositions by travelers. 

Deviations from these objectives 
• All of the former objectives were met. 

Work done 
• Recruitment and registration of Dutch travellers. 

• Installation of GST-ready L1-devices (terminals) in Dutch buses. 

• Whitelisting of Dutch and German tokens on Dutch and German L1-devices. 

• Distribute Android and iOs app tot participants 

• Import fare data into Dutch Central Back Office. 

• Implement customer service processes and instruct Customer Care team 

Conclusions 
• Customer feedback is positive. Account based travelling and invoicing is perceived as ‘care-

free’. There is no need for loading credit and checking fares before travelling. The fact that 

for travelling between The Netherlands and Germany only a single ‘ticket’ is needed, is 

mentioned repeatedly as a plus.  

Contribution to the main goal of the project / Link with other tasks or WPs 
• The running pilot (WP11.5) can be seen as the culmination of the effort put into the 

preceding work packages in WP11. It merges ABT (traveller account), Mobile Travel App and 

GST into a working solution that has been adopted by 200 actual travellers. 
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