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Executive summary 

Objectives 
1. Develop a Mobile Travel App which gives travellers access to all website functionality, 

including a ticket feed in which transactions are shown, as soon as they are received from the 

front-end terminals. 

2. Provide de traveller witch a direct interface with his/her account in the ABT-system. 

Deviations from these objectives 

• All objectives were met. 

Work done 
• A mobile app was developed for iOS and Android. 

• Addtionally, a Staff Portal, accessible by web-browser, was developed for Customer Care-

employees. Functionality was added to correct fares, for instance when a traveller 

accidentally forgets to check out and a full fare is calcaulated. 

Conclusions 
• The Mobile App and Staff Portal are essential tools for giving traveller, customer care, and 

project staff direct insight in transactions and travels made during the Dutch pilot. 

Contribution to the main goal of the project / Link with other tasks or WPs 
• The Mobile App and Staff Portal are supporting tools within the ABT-system, providing added 

value to the customer experience. 
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